
MEDIUM BACK 
Ratchet back, multi-function 05-control 
w/seat slider

MEDIUM BACK 
Ratchet back, multi-function 08-control 
w/ built in seat slider, knee tilt

MEDIUM BACK 
Advanced synchro tilt control w/ built-
in seat slider, tilt lock and ratchet back

2418 Task

24114 Task

Accommodates up to 300lbs
Meets CAL 117-2013
17B - 28” black nylon high hub base
60mm dual wheeled casters
Top stitch sewn fabric on seat and back 
Standard seat height approx. range for 
model pictured (floor to top of seat): 
18-1/2” to 21-1/2” (with 1101 cylinder)

back
height

20”

back width
19”

seat depth
19”

seat width
20”

Model 24114-22B

Armless

Armless

Armless

2415 Task

Arm B C D E F G L 
(com) (col)

Arm B C D E F G L 
(com) (col)

Arm B C D E F G L 
(com) (col)

NS241 Task
MEDIUM BACK
Enhanced task 07-control and ratchet 
back w/seat slider

Armless

Arm B C D E F G L 
(com) (col)
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PHOENIX  2400

243 Medium

245 Large 

N/C

Standard

N/CSE
AT
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N
S

242 Small
20 w x 18 d

20 w x 19 d 

21-1/2 w x 20 d 

241 X-Small
18-1/2 w x 18 d

N/C 91

164

70P  Extra thick, soft arm pad 

25F RFoaM (memory foam) 

60L  Air Lumbar
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n

n

n

n

n

n
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24
/7

 U
PG

RA
D

E Includes:
Seat Slider

28” Heavy duty base 
70mm Heavy duty casters 

9 Ply seat shell 
Dual Density Foam 

*24/7 Upgrade option only 
available on 05, 14, and NS 

models.

n 24/7   Upgrade 357

55www.rfmseating.com

01A 
Fold away arm with vertical 
and horizontal adjustment. 
Standard with 10P arm pad. 
260

18A 
360 degree pivot, vertically 
and horizontally adjustable 
arm, standard with 10P arm 
pad. 
190

23A 
Forward angled, vertically 
and horizontally adjustable 
arm, standard with 10P arm 
pad. 
171

25A 
Vertical and horizontal 
adjustable “T”  arm. 
Standard with 10P arm pad. 
145

37A 
4-way,multifunction, 
vertical and horizontal 
adjustment w/built in pad. 
Pads cannot be changed. 
197

1040 1070 1110 1167 1243 1362 1599

1276 1306 1346 1403 1479 1598 1835

1040 1070 1110 1167 1243 1362 1599

1012 1042 1082 1139 1215 1334 1571

OPTIONS See pages 138-139 for additional options



MANAGERS HIGH BACK
Ratchet back, multi-function 05-control 
w/seat slider

2438 Task
MANAGERS HIGH BACK
Ratchet back, multi-function 08-control 
w/ built in seat slider, knee tilt

24314 Task

Accommodates up to 300lbs
Meets CAL 117-2013
17B - 28” black nylon high hub base
60mm dual wheeled casters
Top stitch sewn fabric on seat and back 
Standard seat height approx. range for 
model pictured (floor to top of seat): 
18-1/2” to 21-1/2” (with 1101 cylinder)

back
height

24”

back width
19”

seat depth
19”

seat width
20”

Model 24314-22B

Armless

Armless

Armless

2435 Task Arm B C D E F G L 
(com) (col)

Arm B C D E F G L 
(com) (col)

Arm B C D E F G L 
(com) (col)

MANAGERS HIGH BACK
Advanced synchro tilt control w/ built-in 
seat slider, tilt lock and ratchet back

NS243 Task
MANAGERS HIGH BACK
Enhanced task 07-control and ratchet 
back w/seat slider

Armless

Arm B C D E F G L 
(com) (col)
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243 Medium

245 Large 

N/C

Standard

N/CSE
AT

 S
IZ

E 
O

PT
IO

N
S

242 Small
20 w x 18 d

20 w x 19 d 

21-1/2 w x 20 d 

241 X-Small
18-1/2 w x 18 d

N/C 100

164

164

485

70P  Extra thick, soft arm pad 

25F RFoaM (memory foam) 

59L Comfort Cutout

60L Air Lumbar

70L Air Thoracic

68L Air Lumbar & Thoracic 

65HR Articulating headrestPO
PU
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PT

IO
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n

20n

n

n

n

n 91

261n

n

n

n

n

n

n

24
/7

 U
PG

RA
D

E Includes:
Seat Slider

28” Heavy duty base 
70mm Heavy duty casters 

9 Ply seat shell 
Dual Density Foam 

*24/7 Upgrade option only 
available on 05, 14, and NS 

models.

n 24/7   Upgrade 357

56

01A 
Fold away arm with vertical 
and horizontal adjustment. 
Standard with 10P arm pad. 
260

18A 
360 degree pivot, vertically 
and horizontally adjustable 
arm, standard with 10P arm 
pad. 
190

23A 
Forward angled, vertically 
and horizontally adjustable 
arm, standard with 10P arm 
pad. 
171

25A 
Vertical and horizontal 
adjustable “T”  arm. 
Standard with 10P arm pad. 
145

37A 
4-way,multifunction, 
vertical and horizontal 
adjustment w/built in pad. 
Pads cannot be changed. 
197

www.rfmseating.com

PHOENIX  2400

1070 1100 1140 1197 1273 1392 1629

1306 1336 1376 1433 1509 1628 1865

1070 1100 1140 1197 1273 1392 1629

1042 1072 1112 1169 1245 1364 1601

OPTIONS See pages 138-139 for additional options



back
height

24”

back width
19”

seat depth
19”

seat width
20”

Model MP244

Armless

Armless

Armless

MP244-50CONT Task
MANAGERS HIGH BACK
Ratchet back, multi-function 50-control 
w/seat slider

M2444-14CONT Task
MANAGERS HIGH BACK
Advanced synchro tilt control w/ built-
in seat slider, tilt lock and ratchet back

M244N-NS CONT Task
MANAGERS HIGH BACK
Enhanced task 07-control and ratchet 
back w/seat slider

Arm B C D E F G L 
(com) (col)

Arm B C D E F G L 
(com) (col)

Arm B C D E F G L 
(com) (col)

ST
AN

D
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S

253 Medium

255 Large 

91
164

164
261

70P Extra thick, soft arm pad 

25F RFoaM (memory foam) 

60L  Air Lumbar

70L  Air Thoracic

68L  Air Lumbar & Thoracic 

65HR Articulating headrest 485PO
PU

LA
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O
PT

IO
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n

20n

n

n

n

nN/C

Standard

N/C

SE
AT

 S
IZ
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O
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N
S

252 Small
20 w x 18 d

20 w x 19 d 

21-1/2 w x 20 d 

M
P/

BT
 U

PG
RA

D
E

SE
AT

 S
IZ

E 
O

PT
IO

N
S

310

310

2062 Small 
24 w x 20 d

2063 Medium
24 w x 21 d 

2064 Large 
24 w x 22 d 310

** 400 lbs. rated **

*400 lbs. rated seats only available on 
50-control or NS models

*no seat slider .

Accommodates up to 350lbs
24/7 rated
Meets CAL 117-2013
27B - 28” black nylon reinforced base
911C - 70mm heavy-duty casters
9 Ply tapered seat shell
26F - Dual Density seat foam
Seat boxing and back seat panel, out-back and bottom 
in-back cutout in black ballistic nylon
58BD - beading (protective edge guard on back) 
Standard seat height approx. range for 
model pictured (floor to top of seat): 
21” to 24-1/2” (with 100mm cylinder)

n

n

n

n

n

n

n

n

n

n
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01A 
Fold away arm with vertical 
and horizontal adjustment. 
Standard with 10P arm pad. 
260

18A 
360 degree pivot, vertically 
and horizontally adjustable 
arm, standard with 10P arm 
pad. 
190

23A 
Forward angled, vertically 
and horizontally adjustable 
arm, standard with 10P arm 
pad. 
171

25A 
Vertical and horizontal 
adjustable “T”  arm. 
Standard with 10P arm pad. 
145

37A 
4-way,multifunction, 
vertical and horizontal 
adjustment w/built in pad. 
Pads cannot be changed. 
197

PHOENIX  2400

1505 1535 1575 1632 1708 1827 2064

1505 1535 1575 1632 1708 1827 2064

1477 1507 1547 1604 1680 1799 2036

Please note: Cross Check, Open House, and Symphony classic will be warranted for 3 years on
24/7 chairs. All other fabrics are not covered under warranty. To ensure the greatest protection for 
these chairs, we strongly recommend selecting one of the fabrics with over 250,000 double rubs.

OPTIONS See pages 138-139 for additional options



243 Conference
MANAGERS HIGH BACK
Swivel tilt 07-control w/ 
17B 28" black nylon high hub base & 
09A reverse “C” arm

243CH Conference
MANAGERS HIGH BACK
Swivel tilt 07-control w/ 
22B polished aluminum base & 
30A polished aluminum arms

Accommodates up to 300lbs
Meets CAL 117-2013
Choice of Black arms & base
or (CH) Polished aluminum arms & base 
60mm dual wheeled casters
Top stitch sewn fabric on seat and back  
Standard seat height approx. range for 
model pictured (floor to top of seat): 
17-1/2” to 20-1/2” (with 100mm cylinder) 

back
height

20”

back
height

24”

back width
19”

back width
19”

seat depth
19”

seat depth
19”

seat width
20”

seat width
20”

Model 241CH

Model 243

	

	

	

	

241 Conference
MEDIUM BACK
Swivel tilt 07-control w/ 
17B 28" black nylon high hub base & 
09A reverse “C” arm

241CH Conference
MEDIUM BACK
Swivel tilt 07-control w/ 22B polished 
aluminum base & 
30A polished aluminum arms

Arm B C D E F G L 
(com) (col)

Arm B C D E F G L 
(com) (col)

Arm B C D E F G 
(com) (col)

Arm B C D E F G 

L 

(com) (col)
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OPTIONS No options or substitutions are available.

OPTIONS No options or substitutions are available.

Accommodates up to 300lbs
Meets CAL 117-2013
Choice of Black arms & base
or (CH) Polished aluminum arms & base 
60mm dual wheeled casters
Top stitch sewn fabric on seat and back  
Standard seat height approx. range for 
model pictured (floor to top of seat): 
17-1/2” to 20-1/2” (with 100mm cylinder) 

n

n

n

n

n

n

n

n

n

n

n

n
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PHOENIX  2400

1040 1070 1110 1167 1243 1362 1599

1155 1185 1225 1282 1358 1477 1714

1070 1100 1140 1197 1273 1392 1629

1185 1215 1255 1312 1388 1507 1744

L 



	

24133-37200 Stool
MEDIUM BACK
Ratchet back, tri-action 33-control

Accommodates up to 300lbs
Meets CAL 117-2013
17B - 28” black nylon high hub base 
60mm dual wheeled casters
Top stitch sewn fabric on seat and back  
37FR - Adjustable height foot ring 
Standard seat height approx. range for 
model pictured (floor to top of seat): 
26-3/4” to 33-3/4” (with 200mm cylinder)

back
height

20”

back
height

24”

back width
19”

back width
19”

seat depth
19”

seat depth
19”

seat width
20”

seat width
20”

Model 24133-37200

Model 24333-37200

Note: please specify stool kit 37200 or 37270

Note: please specify stool kit 37200 or 37270

24333-37200 Stool
MANAGERS HIGH BACK
Ratchet back, tri-action 33-control

Arm B C D E F G L 
(com)

Arm B C D E F G L 
(com) (col)

(col)
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243 Medium

245 Large 

N/C

Standard

N/CSE
AT

 S
IZ
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O

PT
IO

N
S

242 Small
20 w x 18 d

20 w x 19 d 

21-1/2 w x 20 d 

241 X-Small
18-1/2 w x 18 d

N/C
164
60

N/C

20

ST
O

O
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P

O
P

U
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R
 O

P
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O
N

S n 70P Extra thick, soft arm pad 
n 25F RFoaM (memory foam) 
n 60L  Air Lumbar

n 33SS Seat Slider
n 16B Foot ring base

91

Accommodates up to 300lbs
Meets CAL 117-2013
17B - 28” black nylon high hub base 
60mm dual wheeled casters
Top stitch sewn fabric on seat and back  
37FR - Adjustable height foot ring 
Standard seat height approx. range for 
model pictured (floor to top of seat): 
26-3/4” to 33-3/4” (with 200mm cylinder)

n

n

n

n

n

n

n

n

n

n

n

n

n

n

w/60mm caster. 
Only available in 
175mm or 200mm 
cylinder.

Armless

59www.rfmseating.com

CLICK HERE FOR 
APPROXIMATE STOOL 
HEIGHT GUIDELINES

CLICK HERE FOR 
APPROXIMATE STOOL 
HEIGHT GUIDELINES

PHOENIX  2400

1184 1214 1254 1311 1387 1506 1743

1214 1244 1284 1341 1417 1536 1773

OPTIONS See pages 138-139 for additional options

OPTIONS See pages 138-139 for additional options



MEDIUM BACK
Enhanced ratchet back swivel tilter 
07-control

MEDIUM BACK 
Ratchet back with heavy duty, multi-
function infinite tilt lock 50-control w/
longer, easy-access cylinder paddle

BT21 Task

BT22 Task

Accommodates up to 400lbs
Meets CAL 117-2013
27B - 28” black nylon reinforced base 
911C - 70mm heavy-duty casters 
11 Ply seat shell
14BB - Extended back bar
Top stitch sewn fabric on seat & back 
Standard seat height approx. range for 
model pictured (floor to top of seat): 
19-1/2” to 23” (with 100mm cylinder)

back
height

20”

back width
19”

seat depth
20”

seat width
24”

Model BT22

Armless

Armless

Arm B C D E F G L 
(com) (col)

Arm B C D E F G L 
(com) (col)

ST
AN

D
AR

D
 F

EA
TU

RE
S

OPTIONS See pages 138-139 for additional options
Not available: 04, 08, 09, 18, 23, 24 & 37 Arms; 33 Seat Slider

SE
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N
S N/C

Standard

2011 X-Small
24 w x 18 d

2012 Small
24 w x 19 d 

2013 Medium 
24 w x 20 d 

2014 Large
N/C

N/C

24 w x 21 d 

164

420

70P Extra thick, soft arm pad 

25F RFoaM (memory foam) 

60L  Air Lumbar

65HR   Articulating headrest 

24/7 Upgrade  for BT models

485

n

20n

n

n
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n

91

n

n

n

n

n

n

01A 
Fold away arm with 
vertical and horizontal 
adjustment. Standard with 
10P arm pad.
260

03A 
Loop arm with vertical and 
horizontal adjustment. 
310

12A 
Vertical and horizontal 
adjustable "T" arm with 
knob.  Standard with 10P 
arm pad.
180

25A 
Vertical and horizontal 
adjustable “T”  arm. 
Standard with 10P arm 
pad.
145

60 www.rfmseating.com
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PHOENIX  2400

1292 1322 1362 1419 1495 1614 1851

1320 1350 1390 1447 1523 1642 1879



BT23 Task

back
height

24”

seat depth
20”

seat width
24”

back width
19”

Model BT24

Armless

Armless

Arm B C D E F G L 
(com) (col)

Arm B C D E F G L 
(com) (col)

MANAGERS HIGH BACK 
Enhanced ratchet back swivel tilter 07-
control

BT24 Task
MANAGERS HIGH BACK 
Ratchet back with heavy duty, multi-
function infinite tilt lock 50-control w/
longer, easy-access cylinder paddle
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OPTIONS See pages 138-139 for additional options
Not available: 04, 08, 09, 18, 23, 24 & 37 Arms; 33 Seat Slider

SE
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N
S N/C

Standard

2011 X-Small
24 w x 18 d

2012 Small
24 w x 19 d 

2013 Medium 
24 w x 20 d 

2014 Large
N/C

N/C

24 w x 21 d 

100
164

420

70P  Extra thick, soft arm pad 

25F RFoaM (memory foam) 

59L Comfort Cutout

60L  Air Lumbar

65HR  Articulating headrest 

24/7 Upgrade for BT models

485

n

20n

n

n

n

BT
 

PO
PU
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O
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n

91

Accommodates up to 400lbs
Meets CAL 117-2013
27B - 28” black nylon reinforced base 
911C - 70mm heavy-duty casters
11 Ply seat shell
14BB - Extended back bar
Top stitch sewn fabric on seat & back 
Standard seat height approx. range for 
model pictured (floor to top of seat): 
19-1/2” to 23” (with 100mm cylinder)

n

n

n

n

n

n

01A 
Fold away arm with 
vertical and horizontal 
adjustment. Standard with 
10P arm pad.
260

03A 
Loop arm with vertical and 
horizontal adjustment. 
310 

12A 
Vertical and horizontal 
adjustable "T" arm with 
knob.  Standard with 10P 
arm pad.
180

25A 
Vertical and horizontal 
adjustable “T”  arm. 
Standard with 10P arm 
pad.
145
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PHOENIX  2400

1322 1352 1392 1449 1525 1644 1881

1350 1380 1420 1477 1553 1672 1909


