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9241NAQ Guest Lobby
Stacking side chair without 
arms, stick legs, stacks 8 high

9241AQ Guest Lobby
Stacking side chair with arms, stick legs, 
stacks 8 high

9244NAQ Guest Lobby
Stacking side chair without arms, with 
casters, stacks 4 high

9244AQ Guest Lobby
Stacking side chair with arms, with 
casters, stacks 4 high

Armless

Arm

Armless

Arm

Arm B 

Arm B 

Arm B 

Arm B 

Features on the Phoenix guest are standard and additional options are not available. 
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BeeHave
Azure
Black
Carnelian 
Clementine
Java
Slate

Cross Check 
Imperial
Otter
Platinum
Slate Black
Vermillion

Dillon 
Black
Java
Lipstick
Ocean
Sage
Stratus

Foundation 
Angora
Coffee Bean
Ebony
Fossil
Goose
Mercury
Navy

Mainframe 
Bay Blue
Cordovan
Pebble
Truffle

Moguls 
Flare
Graphite
Navy
Onyx
Verdant
Waterfall
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QUICKSHIP PHOENIX  9240

Model 9244A

Accommodates up to 350lbs  
Meets CAL 117-2013
Welded steel frame
Fully upholstered seat and back  
Completely assembled 
Ganging capability
Standard seat height: 17-1/2”

back width
18 1/2”

seat width
18 1/2”

back
height

14”

seat depth
19 1/2”

n

n

n

n

n

n

n

Please note: add an additional 5 days of production for orders over 25 chairs.
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560
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https://rfmseating.com/wp-content/uploads/2024/01/2023-Quickship-card.pdf


MEDIUM BACK 
Ratchet back, multi-function 05-control 
w/seat slider

MEDIUM BACK 
Ratchet back, multi-function 08-control 
w/ built in seat slider, knee tilt

MEDIUM BACK 
Advanced synchro tilt control w/ built-
in seat slider, tilt lock and ratchet back

2418 Task

24114 Task

Accommodates up to 300lbs
Meets CAL 117-2013
17B - 28” black nylon high hub base
60mm dual wheeled casters
Top stitch sewn fabric on seat and back 
Standard seat height approx. range for 
model pictured (floor to top of seat): 
18-1/2” to 21-1/2” (with 1101 cylinder)

back
height

20”

back width
19”

seat depth
19”

seat width
20”

Model 24114-22B

Armless

Armless

Armless

2415 Task

Arm B C D E F G L 
(com) (col)

Arm B C D E F G L 
(com) (col)

Arm B C D E F G L 
(com) (col)

NS241 Task
MEDIUM BACK
Enhanced task 07-control and ratchet 
back w/seat slider

Armless

Arm B C D E F G L 
(com) (col)
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243 Medium

245 Large 

N/C

Standard

N/CSE
AT
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242 Small
20 w x 18 d

20 w x 19 d 

21-1/2 w x 20 d 

241 X-Small
18-1/2 w x 18 d

N/C 91

164

70P  Extra thick, soft arm pad 

25F RFoaM (memory foam) 

60L  Air Lumbar
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24
/7

 U
PG

RA
D

E Includes:
Seat Slider

28” Heavy duty base 
70mm Heavy duty casters 

9 Ply seat shell 
Dual Density Foam 

*24/7 Upgrade option only 
available on 05, 14, and NS 

models.

n 24/7   Upgrade 357

59www.rfmseating.com

OPTIONS See pages 145-146 for additional options

1000 1029 1068 1123 1197 1313 1543

1236 1265 1304 1359 1433 1549 1779

1000 1029 1068 1123 1197 1313 1543

972 1001 1040 1095 1169 1285 1515

01A 
Fold away arm with vertical 
and horizontal adjustment. 
Standard with 10P arm pad. 
260

18A 
360 degree pivot, vertically 
and horizontally adjustable 
arm, standard with 10P arm 
pad. 
190

23A 
Forward angled, vertically 
and horizontally adjustable 
arm, standard with 10P arm 
pad. 
171

25A 
Vertical and horizontal 
adjustable “T”  arm. 
Standard with 10P arm pad. 
145

37A 
4-way,multifunction, 
vertical and horizontal 
adjustment w/built in pad. 
Pads cannot be changed. 
197

Domestically sourced, 55-control with integrated seat slider 150

https://rfmseating.com/wp-content/uploads/2024/01/2024-RFM-PRICELIST-OPTIONS-ONLY.pdf


MANAGERS HIGH BACK
Ratchet back, multi-function 05-control 
w/seat slider

2438 Task
MANAGERS HIGH BACK
Ratchet back, multi-function 08-control 
w/ built in seat slider, knee tilt

24314 Task

Accommodates up to 300lbs
Meets CAL 117-2013
17B - 28” black nylon high hub base
60mm dual wheeled casters
Top stitch sewn fabric on seat and back 
Standard seat height approx. range for 
model pictured (floor to top of seat): 
18-1/2” to 21-1/2” (with 1101 cylinder)

back
height

24”

back width
19”

seat depth
19”

seat width
20”

Model 24314-22B

Armless

Armless

Armless

2435 Task Arm B C D E F G L 
(com) (col)

Arm B C D E F G L 
(com) (col)

Arm B C D E F G L 
(com) (col)

MANAGERS HIGH BACK
Advanced synchro tilt control w/ built-in 
seat slider, tilt lock and ratchet back

NS243 Task
MANAGERS HIGH BACK
Enhanced task 07-control and ratchet 
back w/seat slider

Armless

Arm B C D E F G L 
(com) (col)
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243 Medium

245 Large 

N/C

Standard

N/CSE
AT
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N
S

242 Small
20 w x 18 d

20 w x 19 d 

21-1/2 w x 20 d 

241 X-Small
18-1/2 w x 18 d

N/C 100

164

164

462

70P  Extra thick, soft arm pad 

25F RFoaM (memory foam) 

59L Comfort Cutout

60L Air Lumbar

70L Air Thoracic

68L Air Lumbar & Thoracic 

65HR Articulating headrestPO
PU
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n

n
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n 91

261n

n

n

n

n

n
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/7

 U
PG

RA
D

E Includes:
Seat Slider

28” Heavy duty base 
70mm Heavy duty casters 

9 Ply seat shell 
Dual Density Foam 

*24/7 Upgrade option only 
available on 05, 14, and NS 

models.

n 24/7   Upgrade 357

60

OPTIONS See pages 145-146 for additional options

1030 1059 1098 1153 1227 1343 1573

1266 1295 1334 1389 1463 1579 1809

1030 1059 1098 1153 1227 1343 1573

1002 1031 1070 1125 1199 1315 1545

01A 
Fold away arm with vertical 
and horizontal adjustment. 
Standard with 10P arm pad. 
260

18A 
360 degree pivot, vertically 
and horizontally adjustable 
arm, standard with 10P arm 
pad. 
190

23A 
Forward angled, vertically 
and horizontally adjustable 
arm, standard with 10P arm 
pad. 
171

25A 
Vertical and horizontal 
adjustable “T”  arm. 
Standard with 10P arm pad. 
145

37A 
4-way,multifunction, 
vertical and horizontal 
adjustment w/built in pad. 
Pads cannot be changed. 
197

www.rfmseating.com

Domestically sourced, 55-control with integrated seat slider 150

https://rfmseating.com/wp-content/uploads/2024/01/2024-RFM-PRICELIST-OPTIONS-ONLY.pdf


back
height

24”

back width
19”

seat depth
19”

seat width
20”

Model MP244

Armless

Armless

Armless

MP244-50CONT Task
MANAGERS HIGH BACK
Ratchet back, multi-function 50-control 
w/seat slider

M2444-14CONT Task
MANAGERS HIGH BACK
Advanced synchro tilt control w/ built-
in seat slider, tilt lock and ratchet back

M244N-NS CONT Task
MANAGERS HIGH BACK
Enhanced task 07-control and ratchet 
back w/seat slider

   

Arm B C D E F G L 
(com) (col)

Arm B C D E F G L 
(com) (col)

Arm B C D E F G L 
(com) (col)

Please note: Cross Check, Foundation, and Symphony classic will be warranted for 3 years on
24/7 chairs. All other fabrics are not covered under warranty. To ensure the greatest protection for 
these chairs, we strongly recommend selecting one of the fabrics with over 250,000 double rubs.
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PHOENIX  2400

253 Medium

255 Large 

91
164

164
261

70P Extra thick, soft arm pad 

25F RFoaM (memory foam) 

60L  Air Lumbar

70L  Air Thoracic

68L  Air Lumbar & Thoracic 

65HR Articulating headrest 462PO
PU
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nN/C

Standard

N/C
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252 Small
20 w x 18 d

20 w x 19 d 

21-1/2 w x 20 d 
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310
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2062 Small 
24 w x 20 d

2063 Medium
24 w x 21 d 

2064 Large 
24 w x 22 d 310

** 400 lbs. rated **

*400 lbs. rated seats only available on 
50-control or NS models

*no seat slider .

Accommodates up to 350lbs
24/7 rated
Meets CAL 117-2013
27B - 28” black nylon reinforced base
911C - 70mm heavy-duty casters
9 Ply tapered seat shell
26F - Dual Density seat foam
Seat boxing and back seat panel, out-back and bottom 
in-back cutout in black AIM 1200D ballistic polyester 
58BD - beading (protective edge guard on back) 
Standard seat height approx. range for 
model pictured (floor to top of seat): 
21” to 24-1/2” (with 100mm cylinder)

n

n

n

n

n

n

n

n

n

n
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OPTIONS See pages 145-146 for additional options

1450 1479 1518 1573 1647 1763 1993

1450 1479 1518 1573 1647 1763 1993

1422 1451 1490 1545 1619 1735 1965

01A 
Fold away arm with vertical 
and horizontal adjustment. 
Standard with 10P arm pad. 
260

18A 
360 degree pivot, vertically 
and horizontally adjustable 
arm, standard with 10P arm 
pad. 
190

23A 
Forward angled, vertically 
and horizontally adjustable 
arm, standard with 10P arm 
pad. 
171

25A 
Vertical and horizontal 
adjustable “T”  arm. 
Standard with 10P arm pad. 
145

37A 
4-way,multifunction, 
vertical and horizontal 
adjustment w/built in pad. 
Pads cannot be changed. 
197

https://rfmseating.com/wp-content/uploads/2024/01/2024-RFM-PRICELIST-OPTIONS-ONLY.pdf
https://rfmseating.com/wp-content/uploads/2024/01/Aim-1200-Denier-%E2%80%93-Ennis-Fabrics.pdf


243 Conference
MANAGERS HIGH BACK
Swivel tilt 07-control w/ 
17B 28" black nylon high hub base & 
09A reverse “C” arm

243CH Conference
MANAGERS HIGH BACK
Swivel tilt 07-control w/ 
22B polished aluminum base & 
30A polished aluminum arms

Accommodates up to 300lbs
Meets CAL 117-2013
Choice of Black arms & base
or (CH) Polished aluminum arms & base 
60mm dual wheeled casters
Top stitch sewn fabric on seat and back  
Standard seat height approx. range for 
model pictured (floor to top of seat): 
17-1/2” to 20-1/2” (with 100mm cylinder) 

back
height

20”

back
height

24”

back width
19”

back width
19”

seat depth
19”

seat depth
19”

seat width
20”

seat width
20”

Model 241CH

Model 243

09A

30A

09A

30A

241 Conference
MEDIUM BACK
Swivel tilt 07-control w/ 
17B 28" black nylon high hub base & 
09A reverse “C” arm

241CH Conference
MEDIUM BACK
Swivel tilt 07-control w/ 22B polished 
aluminum base & 
30A polished aluminum arms

Arm B C D E F G L 
(com) (col)

Arm B C D E F G L 
(com) (col)

Arm B C D E F G 
(com) (col)

Arm B C D E F G L 
(com) (col)
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PHOENIX  2400

OPTIONS No options or substitutions are available.

OPTIONS No options or substitutions are available.

Accommodates up to 300lbs
Meets CAL 117-2013
Choice of Black arms & base
or (CH) Polished aluminum arms & base 
60mm dual wheeled casters
Top stitch sewn fabric on seat and back  
Standard seat height approx. range for 
model pictured (floor to top of seat): 
17-1/2” to 20-1/2” (with 100mm cylinder) 

n

n

n

n

n

n

n

n

n

n

n

n
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1000 1029 1068 1123 1197 1313 1543

1115 1144 1183 1238 1312 1428 1658

1030 1059 1098 1153 1227 1343 1573

1145 1174 1213 1268 1342 1458 1688

www.rfmseating.com



Armless

24133-37200 Stool
MEDIUM BACK
Ratchet back, tri-action 33-control

Accommodates up to 300lbs
Meets CAL 117-2013
17B - 28” black nylon high hub base 
60mm dual wheeled casters
Top stitch sewn fabric on seat and back  
37FR - Adjustable height foot ring 
Standard seat height approx. range for 
model pictured (floor to top of seat): 
26-3/4” to 33-3/4” (with 200mm cylinder)

back
height

20”

back
height

24”

back width
19”

back width
19”

seat depth
19”

seat depth
19”

seat width
20”

seat width
20”

Model 24133-37200

Model 24333-37200

Note: please specify stool kit 37200 or 37270

Note: please specify stool kit 37200 or 37270

24333-37200 Stool
MANAGERS HIGH BACK
Ratchet back, tri-action 33-control

Arm B C D E F G L 
(com)

Arm B C D E F G L 
(com) (col)

(col)
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PHOENIX  2400

243 Medium

245 Large 

N/C

Standard

N/CSE
AT
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N
S

242 Small
20 w x 18 d

20 w x 19 d 

21-1/2 w x 20 d 

241 X-Small
18-1/2 w x 18 d

N/C
164
60

N/C

20
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S n 70P Extra thick, soft arm pad 
n 25F RFoaM (memory foam) 
n 60L  Air Lumbar

n 33SS Seat Slider
n 16B Foot ring base

91

Accommodates up to 300lbs
Meets CAL 117-2013
17B - 28” black nylon high hub base 
60mm dual wheeled casters
Top stitch sewn fabric on seat and back  
37FR - Adjustable height foot ring 
Standard seat height approx. range for 
model pictured (floor to top of seat): 
26-3/4” to 33-3/4” (with 200mm cylinder)

n

n

n

n

n

n

n

n

n

n

n

n

n

n

w/60mm caster. 
Only available in 
175mm or 200mm 
cylinder.

Armless

63www.rfmseating.com

OPTIONS See pages 145-146 for additional options

OPTIONS See pages 145-146 for additional options

CLICK HERE FOR 
APPROXIMATE STOOL 
HEIGHT GUIDELINES

CLICK HERE FOR 
APPROXIMATE STOOL 
HEIGHT GUIDELINES

1144 1173 1212 1267 1341 1457 1687

1174 1203 1242 1297 1371 1487 1717

https://rfmseating.com/wp-content/uploads/2024/01/2024-RFM-PRICELIST-OPTIONS-ONLY.pdf
https://rfmseating.com/wp-content/uploads/2024/01/2024-RFM-PRICELIST-OPTIONS-ONLY.pdf
https://rfmseating.com/wp-content/uploads/2023/12/APPROXIMATE-STOOL-SEAT-HEIGHT-RANGES.pdf
https://rfmseating.com/wp-content/uploads/2023/12/APPROXIMATE-STOOL-SEAT-HEIGHT-RANGES.pdf


MEDIUM BACK
Enhanced ratchet back swivel tilter 
07-control

MEDIUM BACK 
Ratchet back with heavy duty, multi-
function infinite tilt lock 50-control w/
longer, easy-access cylinder paddle

BT21 Task

BT22 Task

Accommodates up to 400lbs
Meets CAL 117-2013
27B - 28” black nylon reinforced base 
911C - 70mm heavy-duty casters 
11 Ply seat shell
14BB - Extended back bar
Top stitch sewn fabric on seat & back 
Standard seat height approx. range for 
model pictured (floor to top of seat): 
19-1/2” to 23” (with 100mm cylinder)

back
height

20”

back width
19”

seat depth
20”

seat width
24”

Model BT22

Armless

Armless

Arm B C D E F G L 
(com) (col)

Arm B C D E F G L 
(com) (col)
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PHOENIX  2400

OPTIONS See pages 145-146 for additional options
Not available: 04, 08, 09, 18, 23, 24 & 37 Arms; 33 Seat Slider
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N
S N/C

Standard

2011 X-Small
24 w x 18 d

2012 Small
24 w x 19 d 

2013 Medium 
24 w x 20 d 

2014 Large
N/C

N/C

24 w x 21 d 

164

420

70P Extra thick, soft arm pad 

25F RFoaM (memory foam) 

60L  Air Lumbar

65HR   Articulating headrest 

24/7 Upgrade  for BT models

462

n

20n

n

n
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n

n

n

n

n

n

01A 
Fold away arm with 
vertical and horizontal 
adjustment. Standard with 
10P arm pad.
260

03A 
Loop arm with vertical and 
horizontal adjustment. 
310

12A 
Vertical and horizontal 
adjustable "T" arm with 
knob.  Standard with 10P 
arm pad.
180

25A 
Vertical and horizontal 
adjustable “T”  arm. 
Standard with 10P arm 
pad.
145

64

1242 1271 1310 1365 1439 1555 1785

1270 1299 1338 1393 1467 1583 1813

www.rfmseating.com
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https://rfmseating.com/wp-content/uploads/2024/01/2024-RFM-PRICELIST-OPTIONS-ONLY.pdf


BT23 Task
MANAGERS HIGH BACK 
Enhanced ratchet back swivel tilter 07-
control

BT24 Task

back
height

24”

seat depth
20”

seat width
24”

back width
19”

Model BT24

Armless

Armless

Arm B C D E F G L 
(com) (col)

Arm B C D E F G L 
(com) (col)

MANAGERS HIGH BACK 
Ratchet back with heavy duty, multi-
function infinite tilt lock 50-control w/
longer, easy-access cylinder paddle
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PHOENIX  2400

OPTIONS See pages 145-146 for additional options
Not available: 04, 08, 09, 18, 23, 24 & 37 Arms; 33 Seat Slider
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N
S N/C

Standard

2011 X-Small
24 w x 18 d

2012 Small
24 w x 19 d 

2013 Medium 
24 w x 20 d 

2014 Large
N/C

N/C

24 w x 21 d 

100
164

420

70P  Extra thick, soft arm pad 

25F RFoaM (memory foam) 

59L Comfort Cutout

60L  Air Lumbar

65HR  Articulating headrest 

24/7 Upgrade for BT models

462

n

20n

n

n

n

BT
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91

Accommodates up to 400lbs
Meets CAL 117-2013
27B - 28” black nylon reinforced base 
911C - 70mm heavy-duty casters
11 Ply seat shell
14BB - Extended back bar
Top stitch sewn fabric on seat & back 
Standard seat height approx. range for 
model pictured (floor to top of seat): 
19-1/2” to 23” (with 100mm cylinder)

n

n

n

n

n

n

01A 
Fold away arm with 
vertical and horizontal 
adjustment. Standard with 
10P arm pad.
260

03A 
Loop arm with vertical and 
horizontal adjustment. 
310 

12A 
Vertical and horizontal 
adjustable "T" arm with 
knob.  Standard with 10P 
arm pad.
180

25A 
Vertical and horizontal 
adjustable “T”  arm. 
Standard with 10P arm 
pad.
145

65www.rfmseating.com

1272 1301 1340 1395 1469 1585 1815

1300 1329 1368 1423 1497 1613 1843
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https://rfmseating.com/wp-content/uploads/2024/01/2024-RFM-PRICELIST-OPTIONS-ONLY.pdf


Accommodates up to 350lbs  
Meets CAL 117-2013
Welded steel frame
Fully upholstered seat and back  
Completely assembled 
Ganging capability
Standard seat height: 17-1/2”

back width
18 1/2”

seat width
18 1/2”

back
height

14”

seat depth
19 1/2”

Model 9244A

9241NA Guest Lobby
Stacking side chair without 
arms, stick legs, stacks 8 high

9241A Guest Lobby
Stacking side chair with arms, 
stick legs, stacks 8 high

9244NA Guest Lobby
Stacking side chair without arms, 
with casters, stacks 4 high

9244A Guest Lobby
Stacking side chair with arms, 
with casters, stacks 4 high

Cart

Ganging Device

9961 Cart

M9961GB

Armless

Arm

Armless

Arm

Arm B C D E F G L 
(com) (col)

Arm B C D E F G L 
(com) (col)

Arm B C D E F G L 
(com) (col)

Arm B C D E F G L 
(com) (col)
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PHOENIX  9240

OPTIONS Available options are listed below.
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53

53 

25F RFoaM

26F Dual density foam

30C Hard floor casters  

G
U

E
S

T
 L

O
B

B
Y

 
P

O
P

U
L

A
R

 O
P

T
IO

N
S

n

n

n

66

505 522 544 576 624 693 809

530 547 569 601 649 718 834

535 552 574 606 654 723 839

560 577 599 631 679 748 864

495

73
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